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Brambles’ Privacy Policy  
Who are we?  

Brambles Limited (ABN 89 118 896 021) and its related companies (Brambles, we or us) collect 
and use personal information in the course of their operations.  

The Board has adopted this Privacy Policy to support Brambles’ commitment to protect personal 
information in accordance with applicable privacy laws and the Brambles Code of Conduct. This 
Privacy Policy sets out how your personal information is collected and handled by Brambles.  

Brambles may amend this Privacy Policy from time to time at our discretion and without notice. 
The latest version will be available on our website: www.brambles.com. 

What privacy laws do we comply with?  

Brambles is subject to the Australian Privacy Act 1988 (Cth) (Privacy Act) and the Australian 
Privacy Principles (APPs) set out in the Privacy Act.  

As Brambles operates in more than 50 countries, it is also subject to the privacy laws of those 
countries, many of which vary greatly in their scope and application. Where necessary, therefore, 
Brambles has adopted country-specific policies which deal with local privacy law requirements.  

To obtain a copy of any of these country-specific policies, please contact privacy@brambles.com.   

What types of personal information do we collect?  

‘Personal information’ is any information or an opinion about an individual or a readily 
identifiable individual.  

There is also a subset of personal information called ‘sensitive information’. This includes health 
information about an individual or information about their race, membership of a professional or 
trade association, union membership or criminal record (amongst other things).  

The types of personal information (including sensitive information) that Brambles collects will 
vary depending on the circumstances. We only collect, use and otherwise process personal 
information, however, in compliance with applicable local law and privacy principles, and which is 
necessary for us to carry on our business, which is directly related to our business or which is 
relevant to our business relationship with an individual and, in each case, which is otherwise 
permitted or required by local law.  

The personal information we collect may include your name and business contact details (such 
as your business email address; your job title or your business telephone number and address) or 
times you are available to receive services.  

More detailed personal information may, however, be collected by us if, for example, you apply 
to work with us, you seek to provide your services to us or you wish to become one of our 
customers or otherwise carry on business with Brambles.  

For example, we may collect your educational qualifications and work experience background in 
a resume you provide to us or information about your skills or experience if you seek to provide 
services to us. We may also obtain details about your business operations and credit history if 
you wish to become one of our customers.  

We may also collect sensitive information in some circumstances where local laws allow this. For 
example, if you are employed by us and make a workers compensation claim, we may collect 

http://www.brambles.com/
mailto:privacy@brambles.com


Brambles’ Privacy Policy   

Page 2 of 5 

personal health information about you so we can process your claim. If you apply to work for us, 
you may be required to undergo a health assessment, or we may carry out background checks 
which may involve the collection of sensitive information. If you wish to become one of our 
customers, we may carry out a credit check on you or your business.  

In some places where we carry on business, local laws may require us to collect personal 
information, including sensitive information.  

In any case, further information related to personal information collection and processing will be 
provided through the specific informative privacy notices. 

Brambles’ business activities are not directed at children. In limited circumstances where personal 
information relating to children may be processed (for example, in connection with 
employment-related benefits, insurance or workers compensation matters), Brambles applies 
appropriate safeguards and handles such information in accordance with applicable privacy 
requirements. 

How do we collect personal information?  

The circumstances in which we collect personal information will vary. For example, we will collect 
personal information such as your name and contact details directly from you if you contact us 
by telephone, if you write to us (including by email, webforms, or facsimile) or if you see us in 
person. We also collect personal information from publicly available sources of information and 
from third parties such as employment recruitment, background verification and credit reporting 
agencies. We may only collect your personal information when it is reasonably necessary for, or 
directly related to, our functions or activities. 

In some circumstances we may also collect sensitive information about you when you consent, or 
when the collection is authorised or required by law or when the collection is otherwise lawful 
under applicable privacy laws. 

Where we receive personal information about you from a third party to be used for our own 
purposes as described in this policy, we will take reasonable steps at the time of or before the 
time of collection (or as soon as practicable after collection) to let you know that we have 
collected your personal information and the circumstances of the collection, as required by the 
applicable privacy law. Specific privacy related information could be provided through different 
channels such as, but not limited to, QR codes, corporate communications or website privacy 
notices. 

You have the option of not identifying yourself or using a pseudonym when dealing with 
Brambles. If you choose this option, however, this may mean that it could be impracticable for us 
to respond to you or to have a business relationship with you.  

Brambles also has a detailed policy regarding your privacy when browsing our website which can 
be found here: Privacy Notice (brambles.com).  

How do we use and disclose your personal information?  

Brambles only uses and discloses your personal information for the purpose for which it was 
collected, according to the specific informative privacy notice, as consented to by you or as 
permitted or required by law. For instance, if you are a job applicant, we also collect, hold, use 
and disclose your personal information to establish and maintain our relationship with you and 
to fulfill our duties under this relationship. 
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In order to use your personal information for the purpose for which it was collected, this may 
mean that your personal information will need to be disclosed to other companies within the 
Brambles Group and their employees.  

Brambles also engages third party service providers to perform various services for Brambles 
including share registry, delivery, finance, legal, tax, audit and payroll services as well as various 
other contractors, service providers and consultants.  

It may be necessary for Brambles to disclose certain personal information to these third party 
service providers to enable them to carry out their services for Brambles.  

We will only disclose your personal information as set out in this privacy policy and any specific 
privacy collection notice relevant to our service or engagement with you or to third parties as 
authorised or required by law or a court/tribunal order. In all other circumstances, we will disclose 
your personal information only with your prior consent. 

Brambles will not use your personal information for secondary purposes unless: you have 
consented to it or you would reasonably expect us to use it for a secondary purpose which is 
directly related to the primary purpose; it is required or authorised by law; or it us permitted by 
the applicable laws (for instance, as necessary as part of an investigation of suspected unlawful 
activity). 

Where Brambles may use automated systems and tools to support certain business processes, 
we will use them to the extent permitted by applicable laws. These tools will be used to assist 
decision-making and will not operate without appropriate human involvement or oversight.   

Your personal information will not be shared, sold, rented or disclosed other than as described in 
this policy in the sense set out in the Privacy Act and the APPs. 

Disclosure of your personal information to an overseas recipient 

In the course of our business, we may disclose your personal information to other companies 
within the Brambles Group or to third parties located in some of the countries in which Brambles 
has operations. These are principally Australia, India, Romania, the United Kingdom and/or the 
United States of America.  

Where Brambles discloses your personal information to an overseas recipient, we take 
reasonable steps to ensure that your personal information is protected in accordance with 
applicable data protection laws. This includes implementing appropriate contractual, technical 
and organizational safeguards.   

For transfers within the Brambles Group, Brambles has in place a data transfer intragroup 
agreement with other Brambles Group entities designed to ensure a consistent level of 
protection across our global operations. Where personal information is disclosed to third parties 
located overseas, we take steps to ensure that there is a lawful basis for the disclosure and that it 
complies with applicable laws. This may include executing specific cross border data transfer 
mechanisms. 
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How do we protect your personal information?  

Brambles has policies, processes, and technical measures in place to protect your personal 
information from misuse, interference, loss or unauthorized access, modification or disclosure. 
These include training programs which aim to ensure that relevant employees are aware of any 
privacy obligations regarding personal information to which they may have access, and systems 
to limit the accessibility of personal information to those employees who need it to fulfil their 
role.  

Brambles also takes reasonable steps to ensure that any third party service providers to whom 
Brambles discloses personal information have in place an appropriate privacy policy and 
procedures to meet the applicable privacy law requirements. In particular, we select providers 
who respect your privacy and comply with applicable data protection laws and information 
security requirements; only give them access to the personal information they need to perform 
their services; ensure that they will only use such information for the purposes agreed in our 
contract with them; and ask them to delete or return any personal information when we stop 
using their services.  

How to exercise your privacy rights  

Should you wish to access or correct your personal information that is held by Brambles, or if 
based on the local applicable data privacy laws you wish to exercise other privacy rights, please 
complete our intake webform by clicking here. If you live in a country where there is a Data 
Protection Officer, you can also contact that officer. We will process your request within the 
applicable deadline and once we have confirmed your identity. If we refuse your request, we will 
explain why in writing. We will not charge an application fee to access your personal information, 
but we may charge a reasonable fee for giving access, including photocopying fees.  

Contact for privacy issues and complaints  

If you have any queries regarding this Privacy Policy or any complaints that Brambles has 
breached any of its privacy obligations, please contact privacy@brambles.com or report it 
through our Speak Up channel by filling in the intake webform here or by phone using your local 
or toll-free numbers listed here. In order for us to investigate any complaint, you will need to 
provide us with sufficient details as well as any supporting information. We will notify you in 
writing following the outcome of our investigation. If you are not happy with the outcome, you 
can contact us or the Office of the Australian Information Commissioner: www.oaic.gov.au.  

Workers’ compensation  

In some Australian States, Brambles is a workers’ compensation self-insurer. For the purposes of 
assessing, processing and managing a workers compensation claim made by you in our capacity 
as a self-insurer, we collect personal and sensitive information about you, including health 
information.  

This could include information about your medical history and your medical condition. We 
collect this information from, amongst others, your solicitor, private investigators, previous 
employers, medical and other health professionals or government agencies. Our policy about the 
collection, use and disclosure of this information is set out in Schedule 1 to this policy.  

Questions about Policy  

If you have any questions in relation to the operation of this Policy, you should contact the 
Group Data Privacy Team at privacy@brambles.com.    

https://privacyportal.onetrust.com/webform/ff1da047-4b09-4885-8a50-1939bdcac926/b7cf893b-a159-4d5c-aa07-829f933210a9
mailto:privacy@brambles.com
https://secure.ethicspoint.eu/domain/media/en/gui/102486/index.html
https://bramblesgroup.sharepoint.com/sites/LegalandComplianceHub/Shared%20Documents/Forms/AllItems.aspx?id=%2Fsites%2FLegalandComplianceHub%2FShared%20Documents%2FSpeak%20Up%20Hotline%20Phone%20Numbers%2FSpeak%20Up%20Hotline%5FMaster%20List%20%286%2E8%2E2020%29%2Epdf&parent=%2Fsites%2FLegalandComplianceHub%2FShared%20Documents%2FSpeak%20Up%20Hotline%20Phone%20Numbers&p=true
http://www.oaic.gov.au/
mailto:privacy@brambles.com
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Schedule 1  
 
Australian Workers Compensation Self-Insurance Privacy Policy  
 
Who does this apply to?  
Brambles Limited (ABN 89 118 896 021) (Brambles, we, our or us) is a company in the Brambles 
Group which, amongst other matters, is a licensed self-insurer for workers compensation 
purposes in some Australian States. 

This policy outlines how we manage your personal information (including sensitive information) 
during the process we follow to assess, process and manage your workers compensation claim in 
our capacity as a self-insurer in some Australian states.  

This policy should be read in conjunction with the Brambles Group Privacy Policy, of which this 
policy is a schedule.  

What types of personal information do we collect?  

The personal information we collect may include information about your medical history and 
medical condition, details of your doctors and other health professionals, information about the 
circumstances of your claim, injury or condition, the extent of your injury or condition and the 
effect your injury or condition has on your activities and capacity for work.  

How do we collect personal information?  

We may collect personal information from your solicitor or authorised representative, private 
investigators, previous employers, medical and other health professionals or government 
agencies.  

The option you have under the Brambles Group Privacy Policy not to identify yourself or using a 
pseudonym when dealing with us will not apply when we collect your personal information to 
assess, process and manage your workers compensation claim. The reason for this is that it 
would not be practicable for us to deal with you on this basis during the claims handling process.  

How do we use and disclose your personal information?  

We may disclose your personal information to a government regulator, to other employees of 
the Brambles Group, to legal advisors, medical practitioners and other health service 
professionals, private investigators, any conciliation service, medical panel or similar body, a 
court or tribunal in the course of any proceedings under the applicable workers compensation 
legislation or any other person, organisation or government agency authorised by you, or by law, 
to obtain the information.  

How to access your personal information  

Please refer to the section on access set out in the Brambles Group Privacy Policy.  

Contact for privacy issues and complaints 

Please refer to the section on this issue set out in the Brambles Group Privacy Policy.  

 

 


